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1. O0mue nonoxenus

1. Hacrosamue IIpaBuia peryaMpyroT OTHOLIEHUS B 0OIACTH IIPEAOCTABIEHHS] TOCTHHHYHBIX YCIIyT
IpM  3aKMOYCHUM M HCNOJHEHWH JOrOBOpPA O MpPENOCTABICHHH YKa3aHHBIX YCIYyT MEXIY
3aKa3yuKoM (notpebuteneMm) u JleueOHO-npodHIAKTHIECKHM YUPSIKICHHEM «CaHATOPUH HMEHH
30-netus [Tobenpr» (aee - HCIOTHUTEB).

Hacrosimue IIpaBuna pazpaboransl B cooTBeTcTBIE ¢ 3aKk0HOM Poccuiickoit Qenepannn "O 3ammure
npaB notpebuteneii” or 07.02.1992 Ne2300-1, «06 YTBEPXKIECHHH MPaBHJI NPENOCTaBICHHS
TOCTHHUYHEIX yciryr B PO» (Y1B. [loctanornenuem [Ipasurensctea PO ot 18.11.2020 Ne 1853) u
PEryHpyIOT OTHONICHHA B 00NACTH NPENOCTABJIECHHs TOCTHHHYHBIX YCIYT (Jlajee MMEHYIOTCS -
YCIIyTH).

2. B Hactosmux [TpaBuiIax HCIONB3YIOTCA CIEIYIONIAE TOHITHS:

"OpoHupoBaHHE" - 3aKpeIUICHHE 3a MOTpeOUTeTeM HOMEpa (MecTa B HOMEpe) B TOCTHHHIIE
(caHaTopuu) Ha YCIOBHSX, ONpENE]EHHBIX 3asBKOM  3aKA3udKka MM HOTpeOUTEn H
TIOATBEPHICHHEM 3TOH 3as4BKH CO CTOPOHBI HCIIOIHUTEJIS,

"BpeMsl BBIe3a (pacyeTHBIH 4dac)" - Bpems, YCTaHOBJIICHHOE WCIIOJIHUTEJIEM IS BEIE3Ia
norpeburens;

"Bpemsl 3ae31a" - BpeMsl, YCTaHOBJICHHOE HCIIOIHHTENEM ISl 3ae3/1a IIOTpeOuTEIs;

"3akazunk" - (uzMyeckoe WIH IOPHIHYECKOE JIHLIO MM HHIWBHAYalbHBIH NpeANpHHUMATEND,
HMEIOINC HaMEPEHME 3aKa3aTh WM NPUOOpecTH MO0 3aKa3bIBAIONIAE MM IPHOOPETAOIIHE
FOCTHHHUYHBIE YCIIYTH B II0JIb3Y MOTPEOUTENS;

"motpeburens" - (QHU3MYECKOe JMI0, HMEIOIIEe HaMepeHHe 3aKa3aTh HJIM TIpHOOpecTH JHOO
3aKa3BIBAIOLICE MM NPHOOPETAOIIEE U (MIIM) HCIIONB3YIONIEe TOCTHHUYHBIE YCIYTH JUIS JIMUHBIX
MHBIX HYXI, HE CBA3aHHBIX C OCYINECTBIIEHHEM IIPENIPUHHMATEILCKOM IEATETBHOCTH;

"lleHa HOMepa (MecTa B HOMepe)" - CTOMMOCTE BPeMEeHHOTO IIPOYKUBAHHS H MHEIX CONMYTCTBYIOIUX
YCIIYT, ONPE/ICICHHBIX HCIIOTHHTEINIEM, OKa3hIBAEMBIX 32 SAUHYIO LIEHY.

llonsatus "roctuHuna (caHatopmif)" W 'TOCTHHUYHBIE ycayru", HMCHONB3yeMble B HACTOSIIHX
IIpaBuinax, umeroT 3HaueHws, ornpeneneHHsie B denepansHoM 3akore "O6 ocHOBAX TYPHUCTCKOM
AesTenbHOCTH B Poccniickoit denepanun".

CocraB yciyr, BXOIAMEX B FTOCTHHAYHBIE YCIyTH, OIPEIeNseTcs TpeOOBAHUAMHU K FOCTHHHIIE U B
Ciyqac IIPUCBOCHHS TOCTHHHMIE OIpE/IC/ICHHOH KaTeropuH TpeOOBAHUSIMH K IMPHCBOSHHOM
KAaTCTOpHM,  YCTAHOBJICHHBIMM  MONOXKEHHEM O KJacCH(HKAIMH  CPeNcTB  pa3MEICHHS,
YTBEPIKIACMBIM B COOTBETCTBHHU CO craTheid 5.1 PenepanbHoro 3axona "O6 OCHOBAaX TYPHCTCKOI
AearenbHOCTH B Poccniickoit denepanun".

3. TpebGoBaHHs K TOCTHHHYHBIM YCIYTaM, B TOM YHCIE K HX 00BEMY M KayecTBY, OIPEEIsSIOTC 110
COTIAMCHHIO CTOPOH 0roBopa O MPEJOCTABICHHN IOCTUHMYHBIX YCIYT (Ianee - JOroBOp) M He
ZIOJDKHBL [IPOTHBOPEYHTH TPeOOBAHUAM, YCTAHOBICHHBEIM (eepPAIbHBIME 3aKOHAMH HJIH HHBIMU
HOPMATHBHBIMU NIPaBOBbIMH akTamu Poccuiickoii @ejepanyn.



4. Ilena HOMEpa (MecTa B HOMEpE) COOTBETCTBYIOMEH KATErOPHH YCTaHABIIMBAETCS OJUHAKOBOI
JUld BCEX TOTpeOMTENeHd, 3a HCKIIOYEHHEM CIIy4YaeB, KOTNA 3aKOHOAATEIbCTBOM Poccuiickoii
Deziepallii MM JTOKAILHEIME HOPMATHBHBEIMH aKTaAMH HCIIOTHUTEIIS JIOIIyCKaeTCs [IPeIOCTABICHHE
JIBroT U MPEUMYIIECTB VIS OTACIBHBIX KaTETOPHIA 0TpebHTeNel.

5. IlpenocTapienye roCTHHHYHBIX YCIYT JOMYCKAETCS TOIBKO IIPH YCJIIOBUY HAIWYKS Y TOCTHHHIIEI
(canatopus) JeHCTByIOmeH Kiaccupukanum cpejicTea pa3sMelleHus (3a HCKIIOUEHHEM CIIy4aes,
IIPEIYCMOTPEHHBIX HacTbi0 OJMHHAMNATON crateu 5.1 DepepanpHoro 3axona "O6 ocHoBax
TYPHUCTCKOH JiesitenbHocTr B Poccuiickoit ®enepanmn”).

6. HcrnonHutess BIIpaBe CaMOCTOATENBHO YCTAHABIHBATH IIPABHIIA IIPOJKUBAHUS B TOCTHHHIE M
HOJIb30BAHHSA TOCTUHUYIHBIMU yCIyTaMH, He NPOTHBOpEYAIlHe 3aKOHOAATENECTBY PoccHifckoit
Genepanun.

7. Hacrosmue IlpaBuma B mocTymnoit opMe TOBOMATCS MCHOJHHTEICM JI0 CBEIECHHS 3aKazydKa
(motpeburens).

II. Mrdopmanus o6 HCIIONHHTENE U O MPeJOCTABIEMbIX HCIOTHHTEIEM FOCTHHIYHEIX ycIayrax

8. Mcmonnurens o6f3aH JOBECTH 10 CBENECHHS MOTPeOHTENs IIOCPEJCTBOM pa3MeIleHHs Ha
BBIBECKE, PacIlONOKECHHOM OKOJIO BXO/Ia B TOCTHHHILY (CAHATOPHIT), HIIM B [IOMEIIEHUH F'OCTHHUIbI
(caHatopus), NpeIHA3HAYEHHOM /Ui O(OPMICHHS BPEMEHHOTO TIPOXKMBAHHUS MOTPeOUTENEH,
CIICAYIOMY IO HHPOPMALHIO:

a) HauMeHOBaHHE ((pUPMEHHOE HaMMEHOBaHWe I KOMMEPUYECKHX OpraHu3aluii), ajapec mecra
OCYIICCTBICHHA NEATCIBHOCTH W PEXHM pabOTHI - JUIs FOPHAHYECKOTO JIMIA, aApec H PEKAM
padoThl - mis puIMANa MHOCTPAHHOTO IOPHIHYECKOrO JIMIA, BKIIOYEHHOTO B roCy/IapCTBEHHEIH
PeeCTp aKKPEUTOBAHHBIX (UIIHANIOB, TIPE/ICTABHTENBCTB HHOCTPAHHBIX FOPHINIECKIX JIHIL;

6) damumusa, wums, oruectBO (TMpH HAJIHYKH), aJpec MeCTa OCYLIECTRICHHS IeATelIbHOCTH
HHIMBHLyaIbHOTO NPEANPUHUMATENs, PEXKHM paboThl, a TaKKe IOCYJapCTBEHHAS PETHCTPALHS K
HaHMEHOBAHHC 3apETHCTPUPOBABILIETO €ro OpraHa - Iyl MHAMBUAYAIEHOTO IPEIIPUHAMATENT.

9. Hcnonuutens 06s3aH IOBECTH O CBEICHHS noTpeduTeNs HHGOpMaNu 00 0Ka3bIBAEMBIX MM
YCIyrax, KOTopas J0JKHA COJIEPIKATh:

a) cBefleHUs 00 MCIONHHTENE, B TOM YHCIE HOMEpP €ro KOHTAKTHOTIO TenedoHa, OCHOBHOM
TOCYIapCTBEHHBIH PEIHCTPALIMOHHBIA HOMEp M HAEHTH()HKAMOHHEIH HOMEp HaJI0TrOILIaTe IbIIHKA,
HJICHTHQHUKALMOHHBIH HOMEP HANOTOIUIATENBIINKA, KOJ [PHYMHEl IIOCTAHOBKH HA y4er c
YKa3aHHEM OpraHa, OCYIIECTBHBIIETO rOCY JAPCTBEHHYIO PETUCTPAIHIO;

0) YHHKaJIBHBIH HOMEp PeecTpOBOI 3alMHCH O CPEJCTBE pasMEICHH, MIPHCBOEHHBIH TOCTHHHIIE
(canaTopuio) B peecTpe KIacCH(pHUMPOBAHHEIX CPEICTB pasMEIICHHS, CCBUIKY B UH(OPMAIIMOHHO-
TENCKOMMYHUKAMOHHOH cetr "HHTepHer" Ha 3ammck B peectpe KiacCHpUIMPOBAHHEIX CpeJcTB
PasMCILCHUA, CONCPXKALIYIO CBEICHHA O IOCTHHHIE (CAHATOPHM), @ TAKKE B CIIyyae IPHCBOCHHUS
TOCTHHMIIE (CAHATOPHUIO) OIPE/ENICHHOW KATEropud CBEJEHHS O IPHCBOEHHOH TOCTHHHIE
(caHaTOPHIO)KATETOPHH, [PELYCMOTPEHHON HOIOKEHHEM O KIacCH()UKAIIMU CPECTB pasMElCHHs,
YTBEPIKIAEMbIM B COOTBETCTBHH CO CraTheil 5.1 Denepanbroro 3akoHa "O6 0CHOBaX TYPHCTCKOM
ieATeNLHOCTH B Poccuiickodt @enepanun”, 06 opraHus3anuu, OCYIIECTBISIONIEH KIIacCH(pHUKAIHIO
CPCIICTB pasMEIICHHUS, TIOPHONBDKHBIX Tpace, IULDKEH, aKkKpeAMTOBAHHOM B COOTBETCTBHH C
GenepanbHeM 3aKoHoM "O6 OCHOBaX TYPHCTCKOM NESATENHHOCTH B POCCHIACKOl Qenepauun" u
MIPUCBOMBINEH TOCTHHHMIIE OIPEIEIEHHYIO KaTeropHio, a TAKKE O MPHOCTAHOBIEHUM JeHCTBHS
KIacCH(UKAMH TOCTHHHIBI ¥ (WJIM) IPHOCTAHOBICHWH JeHCTBUS IPUCBOEHHOH KaTeropuu
TOCTHHUIIBL,

B) CBE/IEHHS O KATErOPHH HOMEPOB FOCTHHHIIBI U [IEHY HOMEPOB (MecTa B HOMepE);

I) IEPeyeHb YCIIyT, BXOUIUX B LIEHY HOMepa (MecTa B HOMEpE);

1) cBeIeHHs O HOPMeE U TIOPSIKE OILUIATE TOCTHHHYHBIX YCITYT;

¢) NepeYeHb M LEHY MHBIX IUIATHBIX YCIIYT, OKa3BIBAEMBIX HCIIONHUTENEM 3a OT/ICJIbHYIO IUIATY,
YCIIOBHS UX TIPHOOPETEHHS H OILIATEL,

’K) CBEJIEHMSI O (opMe, YCIOBHAX H MOpSIIKE OpOHMpPOBAHUS, a TAKXKE O MHOPSJIKE OTMEHEI
OpoHHpOBaHUS;

3) NPeJIe/bHBL CPOK IIPOKHBAHMS B TOCTHHHUIIE, ECIH ITOT CPOK YCTAHOBIEH HCIOITHUTEJIEM;

) NepeyeHb KaTeropuil JIMI, MMEIOINMX MPaBo Ha MOJIYYEHHE IBIOT, a TAKKE IIEpPeYeHb JIBTOT,




IPEAOCTABIACMBIX IIPH ITPEIOCTABIICHUH TOCTHHHYHBIX YCIIYT B COOTBETCTBHH C 3aKOHAMH M MHBIMH
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH;

K) CBeZIEHHS 00 HHBIX IUIATHBIX YCIyTaX, OKa3bIBAeMBIX B TOCTHHHIILE TPETEHMH JIUIIAMH;

JI) CBELCHHS O BDEMEHH 3a€3/1a U BPEMEHHU BHIE3]Ia H3 TOCTHHUIIE,

M) CBEJICHHS O IPABUIIAX, YKA3AHHBIX B IIVHKTE 6 HACTOSIINX [TpaBun (npu Haym4MR).

10. HMudopmanus, mpemycMoTpeHHas OYHKTOM 9 HACTOSIIHX IIpaBui, odopmisercs TakuM
00pa3oM, YTOOBI MOXHO OBUIO CBOGOIHO O3HAKOMHTECS ¢ Heil HEOTPaHHYEHHOMY KpPYTy JIHI[ B
TCYCHHE BCETO pPa0OYero BPEMEHH TOCTHHHIBI (CAHATOPHS), M pa3MeIaeTcs B NOMEIeHHH
TOCTHHHMIBI  (CAaHATOPHUsl), TpPEJHA3HAYEHHOM IS  O(hOPMIICHHS BPEMEHHOI0  IPOKUBAHHS
IOoTpeduTENEH.

Hcnonsurens Takke BIpaBe JOBECTH 110 CBEIEHHS MOTPEOUTENS MH(DOpMAIHIO, TIPe/yCMOTPEHHYIO
IyHKTOM 9 Hactosumx [IpaBumi, IIOCPEACTBOM ee pasMElleHus Ha caiire FOCTHHHLBI B
MH(OPMAHOHHO-TETIEKOMMY HHKALMOHHO# cetn "UnTepHet".

11. Mudopmanus 06 HCHONHHTENE H OKA3BIBAEMBIX MM yciyrax IOBOJMTCSH IO CBEJEHMS
NOTPEOUTENss HA PYCCKOM S3BIKE W JONONHUTENBHO II0 YCMOTPEHHIO HCHOJIHUTENS Ha
TOCYNapCTBCHHBIX  A3bIKaX CyOBekT0oB Poccmifckoit ®enepamun, pOHBIX S3BIKAX HapoJ10B
Poccutickoit @emepanin 1 HHOCTPAHHBIX A3bIKAX.

I11. 3akmovenne u H3MEHEHHE JI0TOBOpa

12, TocTuHHMYHBIE YCTYyrH NPEeNOCTABIAIOTCS HCIONHATENEM HA OCHOBAHHH JIOTOBODA,
3aKITI09aeMOr0 B HHCEMEHHOMH (opMe.

Horosop, 3aKkmouyaeMblii ¢ NOTpEOMTENEM HIH € 3aKA3UMKOM - (GHU3MUECKUM JIHIIOM, He
JABJIAIOMUMCS HHIHBA/TY AJIbHBIM IPE/IPHHAMATENEM, ABIIACTCS Iy OIMIHBIM 0T OBOPOM.

13. Jlorosop, ykasaHHbIit B a03alle BTOPOM MYHKTA 12 HACTOSIIMX IIpaBui, nomken coaepKaTh:

a) HAHMCHOBAHME WCIOIHHTEN, OCHOBHON TIOCYJAapCTBEHHBI PErucTpaldoHHbIA HOMEp W
HICHTH(QUKALHOHHBIH HOMEp HAJOTOIUIATEIbIINKA - JUIS IOPUINYECKUX UL, (DaMHIIHIO, MM,
OTYECTBO (IIPH HAIMYMM) MCIIONHMTENs, OCHOBHOM TOCYJapCTBEHHDIH PErHCTPAIMOHHBIH HOMEP
HHIHBH/yaJIbHOTO TPEINPHHAMATENA H HACHTH(QHKAHOHHBIA HOMED HAJIOTOIUIATENBIIHKA - JUIs
HHIUBH/yanbHBIX —I[IPEANPUHUMATE/ICH, HAUMCHOBAHHE MCIIOJHWTENS, HOMED 3amucH 06
AKKPEIUTAlMH, MICHTH()HKAIMOHHBIH HOMEp HATOTOIUIATENBINKA, KO IPHYMHBI [IOCTAHOBKH Ha
y4er - i huinana HHOCTPAHHOIO FOPHAMIECKOTO JIHIE, BKIIOYEHHOTO B roCy/IapCTBEHHEBIH peecTp
aKKPeMTOBAHHEIX (PUIIHAIIOB, NIPE/ICTABUTEILCTE HHOCTPAHHBIX IOPHINIECKAX JINIL,

0) cBezenus 0 3aKa3unKe (HaMuUIUA, HMS, OTIECTRO (IIPH HaJIM4WH) GU3HYeCKOro IuIa U cBeIeHHS
0 IOKyMEHTE, yI0CTOBEPAIOLIEM €0 JINYHOCTH, 0)OPMIIEHHOM B YCTAaHOBIEHHOM MOPSIKE);

B) YHUKA/IbHBIH HOMED PEECTPOBOM 3allUCH O CPEJICTBE Pa3MelleH s, IPUCBOSHHBIH TOCTHHUIE B
peecTpe  KIACCHYMUMPOBAHHBIX  CPEICTB  pasMEINEHWs, CCBUIKY B  MH(OPMAIHOHHO-
TEICKOMMYHUKAIHOHHOH ceTH "HHTepHer" Ha 3amuch B peecTpe KIacCH(QHIMPOBAHHBIX CPELCTB
PasMCILCHHUS, CONCPIKAILYIO CBEICHHS O TOCTHHMIE, CBEJCHHS O MPHUCBOGHHOH TOCTHHHIIE
KaTCrOpHM, —MPeNyCMOTPEHHOHM  [OJIOXCHHEM O KIACCH()HKAMH  CPEACTB  pa3MEIICHHS,
YTBEPXKIACMBIM B COOTBETCTBUM CO cTarthel 5.1 PenepanbHoro 3akoHa "OG OCHOBaX TYPHCTCKOI
nestenbHOCTH B Poccmiickolt ®enepanun" (B ciiyyae NPHCBOSHHS TOCTHHHIE OIIpeACICHHOM
KaTeropui), a TAaKkKe CBEJEHHs O IPEJOCTABIIEMOM HOMepe (MecTe B HOMeEpe) u 00 ampece
TOCTHHHIIEL,

I) CBEICHHS O KATErOPHH HOMEpa, LeHe HoMepa (MecTa B HOMEpE), KOJIHYeCTBe HOMEpPOB (MECT B
HOMeEpe);

J1) IEPHOJ IIPOXKHBAHUS B TOCTHHHUIIE,

€) BpeMs 3ae3/1a ¥ BpeMsl Bele3/ia (pacueTHbIT Jac);

’K) HHBIC HEOOXOMMBIE CBE/IeH s (II0 YCMOTPEHHIO HCTIOTHHTENLS).

14. TlucemenHas (opma JOroBopa cuuTaercs COOIONEHHOH B ClIy4ae COCTaBJIEHHUSI OJHOIO
JIOKyMEHTa (B TOM 9HCJIE OJIEKTPOHHOTO), NOANMCAHHOIO 2 CTOPOHAMHM, WK IIOATBEPKICHHS
HCHOTHUTE/ICM 3asBKH, HAlPABICHHON 3aKa34yuKoM (NOTpeOHTENeM) MCIOIHHUTENIO, a TaKkKe B
Ciryyuae COBCPLICHHS 3aKa3UUKOM (IIOTpeGHTeNeM) ACHCTBHIA, HANPABICHHBIX HA MONYYEHHE YCIyT
(B TOM 4HMCIIe yIIIaTa 3aKa3yukoM (ToTpebuTenem) COOTBETCTBYIOIEH CYyMMBI HCIOJIHATEIIO).

15. ®opma u MOPANOK HANpaBIEHHUs 3asABKH YCTAHABIMBAIOTCA UCIIOJIHMTENIEM, IIPH 3TOM TaKoi




MOPAZOK [OJDKEH 00eCrevnBaTh BO3MOXKHOCTh YCTAHOBHTD, YTO 3asBKA MCXOMHT OT 3aKA3UHKA MK
IOTpeOUTEIIS.

Hcnonuurens mpy HaMMYHM B yKa3aHHBIE B 3asABKe JATHl CBOOOIHBIX HOMEPOB (MECT B HOMEDE),
COOTBETCTBYIOIIMX 3ajBKE 3aKasdMKa (MOTPeOMTEN), HANpaBIsAeT 3aKa3uuky (MOTpeGHTENO)
YBENIOMIICHHE, ~ COZICPIKALEE CBENCHHS O HAUMEHOBAaHHMHM ((DHPMEHHOM HAMMCHOBAHMHH)
HCIIONMHATE]Is, 3aKa3unKe (oTpebuTene), KaTeTOpHH 3aKa3aHHOrO HOMepa H IeHe HoMepa (MecTa B
HOMepe), CpOKax NPOKUBAHHUSA B TOCTHHHIE, 06 yCIOBUAX GPOHHPOBAHMS, A TAKKE HHBIC CBEICHE,
OIpeieNIsseMbIe HCTIOTHHTEIIEM.

B 9rom ciydae 10roBop cuMTaercs 3aKTIOUEHHBIM C MOMEHTA TIONYYEHUS. 3aKa3uyHKOM
(moTpeOuTENeM) IOATBEPKACHUS GPOHUPOBAHHSL.

16. Mcrionuutens BripaBe IPUMEHATH B TOCTHHHUIIE CIC/AYIOLIHE BB OpPOHHPOBAHHS:

a) rapaHTHpPOBAaHHOE OPOHMPOBAHHME - B OGPOHMPOBAHHS, MPH KOTOPOM TOCTHHHIA OKHIAET
NOTPEOHTENIS JI0 PACYETHOTO Yaca JIHs, CIIEAYIOMIEr0 33 THEM 3allIaHHPOBAHHOTO 3ae3a. B cly4ae
HECBOCBPEMEHHOr0 0TKa3a 0T GPOHHPOBAHMS, ONO3/[AHAS WM He3ae3aa HOTPEGUTENS C HEro il ¢
3aKa3viKa B3UMAETCs IUIaTa 3a GpakTUYeCKui MpoCToit HoMepa (MecTa B HOMepE), HO He GoJee yeM
3a cyTku. IIpu omosganum Gomee yeM Ha CyTKH J0TOBOP NPEKPAIIAETCS:

17. Mcnonuutens BIpaBe 0TKA3aTh B 3aKTIOYEHHH JOTOBOPA, €CIH HA YKa3aHHBIE B 3asBKE JaThl
OTCYTCTBYIOT CBOOO/IHBIE HOMEPA, COOTBETCTBYIONIUE TPEOOBAHASIM 3aSBKH.

IV. Iopanox 1 ycIoBHS MPEI0CTABIEHNS TOCTHHHYHBIX yeuyr

18. 3acenenne moTpeGuTENs OCYIECTBISIETCS IOPH YCIOBHM NPENBABICHUS TOTpeOHUTEIEM
AOKYMEHTA, YOCTOBEPAIOLICTO €r0 JIHYHOCTh B COOTBETCTBHH C 3aKOHOAATENLCTBOM POCCHICKO
@enepanuu, B TOM YHCIIE:

nacmopra rpaxnanuHa Poccuiickoli @enepalnu, yHOCTOBEPSIOMETO JIHYHOCTE rpakJaHuHA
Poccuiickoit @eneparuu Ha Tepputopuu Poccniickoit Denepanumu;

macnopra rpaxnanusa CCCP, ynocToBepsiommero MM9HoCTS rpasxkaannta Poccuitckoii Qenepanumy,
A0 3aMEHEI €I'0 B YCTaHOBJICHHBIH CPOK Ha [IaCIIOPT rpaxiaHuHa Poccuiickoit @eneparun;
CBHICTCIBCTBA O POXKICHUH - U JIMIIA, He TOCTHrIIero 14-meTHero BospacTa;

nacmopra  rpaxiaanuHa Poccuiickoit ®enmepanuu, yIOCTOBEPSIOMEr0 JIMYHOCTD rpax/laHuHa
Poccuiickolt ®emepaunn 3a mpemenamu Poccuiickoit Qenepanuy, - AA8 JHIE, OCTOSHHO
IPOXKHBAIOMIETO 32 npejenaMu Poccuiickoit Menepanum;

BPCMCHHOTO yIOCTOBEPEHHMS IMIHOCTH rpakaanuna Poceuiickoit ®enepanuu;

TacropTa MHOCTPAHHOIO TpaKIaHMHA JIMOO MHOTO JOKYMEHTA, yCTAHOBJIEHHOTO (helepanbHbIM
3aKOHOM MJIM IIPH3HAHHOIO B COOTBETCTBHM C MEXIYHapOJHBIM JOrOBOPOM PoccHiickoii
®eziepanuu B Ka4eCTBE JTOKYMEHTA, YI0CTOBEPSIOMIEr0 IAYHOCTD WHOCTPAHHOT'O I'PaXkIaHHHA;
AOKYMEHTA, BBIIAHHOrO HHOCTPAaHHBIM TOCYJIapCTBOM H IIPU3HABAEMOIO B COOTBETCTBHH C
MEXIYHAPOIHBIM JoroBopoM Poccuiickoit enepalun B KauecTBe JOKYMEHTA, yA0CTOBEPSIOMIETO
JTUYHOCTE NHIa 6€3 rpakaaHCTBa;

Pa3spellcHUs Ha BpEMEHHOE IPOXKHBAHUE JTUIA Oe3 IpaykIaHCTBa;

BHJIa HA JKHTEILCTBO JIAIA 0€3 IpaXJaHCTBa;

BPEMEHHOIO Y I0CTOBEPEHHS IMYHOCTH JIHIA 6e3 rpaxkaancTea B Poccuiickoit ®eneparym.
3aceneHHe B TOCTHHHLY (CaHaToOpHii) TIpaxmaH PoccHiicKoit Qenepai  TakkKe MOXKET
OCYIIECTBIATECS NIPH YCTOBHH HACHTH(QUKAIMM U (WIH) ayTeHTHQHKAIMH C HCIIOJB30BAHHEM
CIUHOM OMOMETPUIECKOM CUCTEMEL.

18.1. 3acenenue B rocTHHHIY (CaHATOPHIA) HECOBEPIICHHOIETHHX rpakJaH, He JoCTUrmmx 14-
JICTHETO BO3pAcTa, OCYIUECTBIACTCA HA OCHOBAHHM OKYMEHTOB, YIOCTOBEPSIONIAX JHYHOCTE
HaXOIAINNXCA BMECTC ¢ HUMH pOJHUTENed (yCHIHOBUTENEH, ONEKYHOB), COMPOBOXIAOIIEr0 LA
(IuI), OpPH YCIOBMH INPENOCTABICHHS TAKHM CONPOBOKAAIOIIMM JTHIOM (JIMLAMH) COTJIACHs
3aKOHHBIX IMpEJCTAaBUTENCH (OJHOTO M3 HHMX), a TakKe CBHAETENILCTB O POXKIECHHH 3THX
HECOBEPIICHHOJIETHUX IPaskIaH.

18.2. 3acenenne B TOCTHHHIYy (CaHATOpPHWIT) HECOBEPIICHHOIETHHX rpaxaan  Poccuiickoii
ODepepari, He JOCTHrmMX —14-IeTHero Bo3pacta, B CIy4¥ac WCIIOJIB30BAHUSA  €IHHOI
OMOMETPHYECKOH CHCTEMEI OCYIIECTRIACTCS MPH BHIIOIHEHHH OXHOTO H3 CIIEYIOIIMX YCIOBHIA:

a) wuneHTMbMKAUUS U (WIH) ayTeHTHOHKALMS TaKhX HECOBEPIIEHHOJIIETHUX TPaKIAaH C



HCTIOIE30BAHHEM C/IMHON GHOMETPHYECKOM CHCTEMBI M HIEHTH(HKALHS U (una) ayTeHTH(OHUKALHSA C
HCTIOJIb30BAHUEM CIMHONW OMOMETPHYECKOH CHCTEMBI HAXOSIIUXCS BMECTE ¢ HEMH poauTenei
(YCBIHOBHTENEH, OIEKYHOR), COMPOBOMKIAIONIET0 THIA (JIMIT) TIPH YCITOBUM NMPENOCTABICHHUS TAKMM
CONPOBOKAAOIIHM JIHLOM (JIMLAMH) COTJIACHS 3aKOHHBIX TIPEJICTABUTENEH (omHOTO M3 HHUX);

0) wunenTHOuxauus u (wMim) ayTeHTHGUKALMS TakuX HECOBEPIIEHHOIETHHX TrpaxiaH ¢
HCIIOJIb30BAHMEM ~ €IMHOH  OHOMETPHYECKOH CHCTEMBI H Ha  OCHOBAHHM JOKYMEHTOB,
YAOCTOBEPAIOMHAX JIIHOCTh HAXOIAIIMXCSI BMECTe ¢ HUMHU POAHTENelt (yCEIHOBHTEEH, OIIEKYHOB),
COTPOBONIAIOIMICIO JHIA (JIULL), IPH YCIOBUH TPEIOCTABICHHS TAKHM CONPOBOXKIAIONIHAM JTHIIOM
(JIMaMH) COTTacHA 3aKOHHBIX [PEICTABHTEIeil (OIHOTO 13 HHX).

18.3. 3acenenue B rocTuHMITy (caHaTOpHit) HECOBEPIIEHHONETHUX IPaXKIaH, HOCTHITIHX |14-TeTHero
BO3pacTa, B OTCYTCTBUE PANIOM C HUMH 3aKOHHBIX NPEJCTABUTENCH OCYIIECTBIAECTCS HA OCHOBAHUK
AOKYMCHTOB, yTOCTOBEPAIOMHX JIMYHOCTL ITHX HECOBEPHICHHOJIETHHX TIPaX/aH, IPH YCIOBHH
TIPEAOCTaBICHHA COIIACHS 3aKOHHBIX MPE/CTABUTENeH (OHOTO M3 HMX). 3acencHHE B TOCTHHHULLY
HECOBCPIICHHONCTHUX TpaxkiaaH Poccuiickoit ®epepanuu, nocturmux 14-meTHero BO3pacTa, B
OTCYTCTBHE PANIOM C HUMH 3aKOHHBIX NPEICTABATENEH TaKke MOXKET OCYIIECTBIATECS TIPH YCIOBHH
UX WICHTHGUKAIME ¥ (WIM) ayTeHTHOHUKALMH ¢ HCIONb30OBAHHEM €MHONH OHOMeTpHYeCKOH
CHCTEMBI 1 TIPE/IOCTABIICHHH COTJIACHS 3aKOHHBIX Ipe/ICTaBHTe el (OIHOTO U3 HHX).

18.4. B ciyyae NpuHATHS MCHOJHHTENEM PEIICHAS 00 HCIIOJB30BAHUE €IMHOM OuoMeTpHrueckoit
CHCTEMBI B LIENIAX 3aCEICHUS B TOCTHHHIY MOTPeOHTE el HCIOIHUTEND:

a) olecreunBaeT MASHTHQUKAIMIO U (HiIH) Ay TCHTH(OHKALMIO TTOTPeOHTENEH C HCIONE30BAHMEM
€MHON OHOMETPUYECKOH CHCTEMEIL;

0) monyyaeT M3 eIMHON CHCTEMBI HISHTHGHKALMH U (unmu) ayTeHTH(UKANUMKM HMEIONHEcs B Heil
CBEJIEHUS O MOTpeOHTENne, HeOOXOMMMBIE IS ero 3acelleHHs B TOCTHHHUIY H €r0 PErucTpaIyu 110
MECTy MpeObIBaHHA B COOTBETCTBMH C HYHKTOM 19 macTosmmx [IpaBun, B ciydae monydeHus us
€IMHOH  OMOMETPUYECKONH  CHCTEMBI MH(OPMAIMM O  COOTBETCTBHH [IPEIOCTaBIEHHBIX
OHOMETPHYECKUX IEPCOHANBHBIX NAHHBIX IOTPeGHTENs COOTBETCTBYIOILIUM BEKTOpPaM EIHHOM
OHOMCTPHYECKOH CHCTEMBI, a Takke O CTeNeHH B3aMMHOTO COOTBETCTBHS YKa3aHHBIX
OMOMETPHYECKHX IE€PCOHATLHBIX JAaHHBIX H BCKTOPOB €IHHOH OHOMETPHYECKONH CHCTEMBI,
AOCTATOYHOM /UL IPOBE/ICHUS HICHTHOUKALMH | (UITH) ayTeHTH()UKAIUH TOTpeOHTENA.

19. Perucrpanust motpeGurenei, sSBISIOMAXCS rpaxaanamu Poccuiickoit @enepanuu, mo MECTY
npeObIBAHUSA B FOCTHHHULE OCYMIECTBIIACTCS B COOTBETCTBHY C IIpaBuIaMy perucTpamuy ¥ CHATHS
rpaxnan Poceniickoit Denepaltiy ¢ perucTpaMoHHOro yueTa mo MECTy NpeOBbIBaHUs U II0 MECTY
KHTEIbCTBA B mpelenax Poccuiickoit @Denepamuu, yTBEpKICHHBIMH  IIOCTAHOBICHHEM
IIpaButenscra Poccniickoit ®eneparun ot 17 mrons 1995 r. N 713 "06 yTBepxkaeHun [Ipasun
PETUCTpallil M CHATHS rpaxnan Poccuiickodt @esepaniii ¢ perucTpauoHHOTo ydera Imo MECTY
npeObIBaHAS M 10 MECTy JKHTENhCTBA B Npenenax Poccuitckoif Qenepauil ¥ IepeuHs JIKI,
OTBCTCTBCHHBIX 33 IIPMEM H MI€peNady B OpraHbl PEeTHCTPAHOHHOrO ydYeTa JIOKYMEHTOB JUIs
PETACTpallii U CHATHS C PErMCTPALMOHHOTO ydera rpaxaan Poccmiickoif ®emepanuu mo mecty
IpeObIBAHNS U 10 MECTY JKHTEJILCTBA B IIpejenax Poccuiickoit Qepepanun’.

Hocranoska mnoTpeGuTeNne, SBIMIONMXCS HHOCTPAHHBIMH rpakgaHaMM W JHOHaMH - Oe3
TPOKIIANCTBA, HA yYET IO MECTY NPEOBIBAHHS B TOCTHHHIEC H CHATHE MX C y9YeTa IO MECTy
NpeOBIBaHAs OCYIIECTBIIAIOTCS B COOTBETCTBHH ¢ IIpaBumiamu OCYINECTBJICHUS. MHTPALHOHHOTO
yHeTa HHOCTPAHHBIX TPAX/IAH U JIHIT Oe3 rpaxkaanctsa B Poccniickoit ®enepanun, yTBepKICHHBIME
nocranosnenueM Ilpasurenscrsa Pocceuniickoit ®enepamuu ot 15 smeaps 2007 r. N 9 "O HOpsiJIKe
OCYIUECCTBICHHA MHTPALMOHHOTO yYeTa HMHOCTPAHHBIX TpaKIaH M JIMI 0e3 TPaKIAHCTBA B
Poccuiickoit @enepanun".

20. Menonuurens obecrednBaeT KpyriaocyTOIHOE 00CITyKHBaHHE MOTpeOUTENEH, IPHOBIBAIONINX B
TOCTHHHILY (CaHATOPHUil) H YOBIBAIOMX U3 TOCTHHMIIBI (canaropus).

21. 3ae3n B TOCTHHMIlY (CAaHATOpHii) ¥ BEIE3] W3 TOCTHHHUIEI (CaHATOPHs) NOTPeOHTENs
OCYMICCTBIIIOTCA C y4eTOM BPEMEHHM 3ae3la M BPEMEHM BhIe3[a (PacyeTHOTO daca), KOTOPHIE
YCTaHABIMBAOTCS HCTIONHUTEIIEM C YYETOM MECTHBIX OCOOCHHOCTE! U crielu(pUKY TesTeNEHOCTH.
PasHuua mexmy BpeMeHeM Bhlessia MOTpeGHTENs U3 HOMEpa M 3ae3jia noTpeduTens B HOMEp HE
MOXKET COCTARIATE GoJiee 3 4acoB.

22. HcnonHuTeNb BIpaBe yCTAHOBUTH IIPEC/bHBIA CPOK NPO)XKHBAHUA B F'OCTHHHIIE, OJHHAKOBBII
IUIS BCeX MOTpebuTenei.




23. Ilena HOMepa (MecTa B HOMepe), IIepedeHb YCIIyT, KOTOPhIE BXOJSAT B LeHy HOMepa (MecTa B
HOMEpEe), a TaKkke MOPANOK H CIIOCOOBI OIIaThl HOMepa (MecTa B HOMEpE) YCTaHABIHBAIOTCS
HCIIOTHUTEIIEM.
Hcnonuurenem MOXeT OBITh yCTaHOBIEHA IOCYTOYHAs U (HIIH) [I0YaCOBAst OMJIATA TIPOXKMBAHUS.
B ciydae ecnm B COOTBETCTBHH C 3aKOHONATENBCTBOM PoCCHItCKOI Qenepanuu  BBOJIUTCA
FOCYapCTBEHHOC PErYJIMPOBAHME CTOMMOCTH FOCTHHHYHBIX YCIYT (TOCTHHHYHOTO OOCITYKHBAHHUS)
B IICPHOJI TPOBENCHHS MEPONPUSITHH (LEePEMOHHI), CTOMMOCTE TOCTHHHYHBIX YCIyT HE MOXKET
IPEBBIIATE MAKCHMAIIBHO YCTAHOBICHHOM CTOMMOCTH [UTS TAKOM KaTErOPHUH FOCTHHHIIBL.
24. Wcnonnutens He BIpaBe 0e3 COrJacus IOTPeOHTENs OKA3bIBATH MHBIE TIATHDIC YCIIyTH, He
BXO/ISILIHE B IIEHY HOMepa (MecTa B HOMEpE).
25. Henonnutens mo mpocsbe MOTpeOHTENs 06s3aH Ge3 TOMONHHTENbLHON OMNAThl 0GECIeUnTD
CIIE/IyIOIINE BUILI YCIYT:
a) BBI30B CKOPO#f IIOMOIIH;
0) monp30BaHKE MEAUIMHCKON AlITEUKOii;
B) JIOCTABKa B HOMEP KOPPECIION/ICHIIHH, aAPECOBAHHOM MOTPEOHTEIIO, I10 €6 MOy YeHHH;
r) noby/IKa K OIpe/IelICHHOMY BPEMEHH;
1) IPEIOCTaBJICHHE KHUIIATKA;
€) HHBIE YCITYTH 110 YCMOTPEHHIO MCTIOMHHUTEIS.
26. TlotpeGutens (3aKka3yuk) 0Os3aH OIJIATHTH TOCTHHHYHBIE YCIYTH M MHbIE IUIATHEIE YCIYTH B
CPOKH H B IOPAAKE, KOTOPHIE YKa3aHbI B IOTOBOPE.

ITnara 3a npoxuBaHMe B TOCTHHHIIE B3AMACTCS B COOTBETCTBHY C PACUETHBIM YACOM — 32€3]1 C
12 4acoB TEKyIIMX CYTOK IO MECTHOMY BPEMEHH, Bble3/( 10 10 acoB TeKyIIMX CyTOK IO MECTHOMY
BpeMeHH.

B cayyae sajmepkm Bble3ga moTpeGHTeNs ILIaTA 33 NPOKMBAHHE B3UMAeTcH B
COOTBETCTBHH € YTBEPKIAEHHBIM I'OCTHHHYHBIM NPeiCKyPaHTOM.

HcnonHuTess ¢ y4eToM MECTHEIX 0COO@HHOCTEH BIIpaBe H3MEHUTH €MHBIH PAcYEeTHBIH Jac.
I1pu ocymecTBrenuu pacyeToB ¢ moTpeGHUTENEM HCIIOMHUTEb BRIIACT IOTPEOUTENIO KACCOBBIH Yek
HIIH IOKYMEHT, 0(OPMJICHHEIH Ha GJIaHKe CTPOTOH OTYETHOCTH.
27. Ecnu WCHONHHTENEM B COOTBETCTBHH C OyHKTOM 23 Hacrosimux IIpaBun ycranosieHa
IIOCYTO4HAsL OIJIaTa NPOKMBAHMS, TO IIJIATa 3 IPOXKHUBAHUE B TOCTHHHIIE PACCUMTHIBACTCH 33 CYTKH,
ONPCHC/IICMBIE B COOTBETCTBHH CO BPEMEHEM 3a€3/[@a H BPEMCHEM BbI€3a (PACUETHBIM YacoM),
YCTaHOBJICHHBIMH B COOTBETCTBHH C YHKTOM 21 Hactosmux IIpasuir.
Ipu 3acenenun noTpebuTeNs 10 yCTAHOBICHHOIO BpEMEHH 3ae3/1a (PaHHMIA 3ae3]) U TIOCIIE Y FOILUM
IPO’KMBAHMEM B TOCTHHHIIC IJIAaTa 32 HOMEP (MECTO B HOMEpE) 3a IIEPHO/| OT BPEMEHH 3acEIICHHUS 10
BPCMCHH 3a€3la B3MMACTCA B pasMepe, HE MNPEBBILAIOIIEM IUIATy 3a MOJOBHHY CYyTOK, 3a
MCKITIOYCHHEM CITydas, IIPely CMOTPEHHOro ab3alieM TPETHHUM HACTOSIIErO MMyHKTA.
Ecnn neprox ot BpemeHH 3acesieHHst 0 BPEMeHH 3ae€3/la cocTaBisieT Gonee 12 wacos, maTa 3a
IIPO’KUBAHUE B3UMACTCS € IIOTPEOUTENIS B HOPAIKE, YCTAHOBIEHHOM HCIIOTHUTEIEM.
B cmyyae 3anepikku BEIe3Na MOTpeGUTENA TOCie BPeMEHH Bble3ja (pacuerHoro waca) (mo3gHMIA
BBIC3]) IUIaTa 3a MPOKHBAHHE B3UMACTCS C MOTPEOMTENs B  IOPSKE, YCTaHOBJIEHHOM
HCIIOJIHUTEIIEM.
28. [Totpebutens 06s13aH COOMIOAATE IPABUIIA, YKA3aHHBIE B IIYHKTE 6 HACTOSIINX [Tpasu.
29. Ilopsmox ydera, XpaHEHHs M yTHIM3aUUM (YHHYTOKEHHS) 3a0BITBIX Beleil B TOCTHHHMILE
OIIpEZENACTCH UCIIOIHUTETIEM,

V. OIHOCTOPOHHHI OTKa3 OT HCIIOJIHEHUS JOTOBOPa

30. 3akas4uk (moTpeGHTENB) BIpaBe B JIH0OG0E BpeMs OTKA3aThCS OT MCIIONHEHMS IOTOBOpA MpHU
YCIIOBHH OILIATHI HCIIOJHUTENO (PaKTHUECKH IIOHECEHHBIX MM PAacX0/I0B.

VL. OTBeTCTBEHHOCTh MCIIOMHATENS U 3aKa34uKa (MoTpebuTeIs)
31. HcnonuuTens oTBeuaeT 3a COXPAHHOCTh BEIIEH noTpeduTeNns B COOTBECICTBHH C

3aKoHOmaTeNbCcTBOM Poccuiickoit ®enepanun.
32. 3a HeWCHOJIHEHHE HIIM HEHAJUIeXkKAIIee HCIONHEHHE 06M3aTebCTB 110 JOTOBOPY HCIIOJHHTEIh



HECeT nepen 3aKa34uKOM (noTpeburesnem) OTBETCTBEHHOCTD, IPeyCMOTPEHHYO
3aKOHOAaTeNnbLCcTBOM Poccuiickoii Denepanumn.

33. Bpen, npuuMHeHHEIH SKU3HM MIH 3710POBBI0 IOTPEOUTENS B PE3yIbTAaTe IPEIOCTABIEHUS
FOCTHHHYHBIX yCIIYT, HE OTBEYAIOMMX TPEOOBAHUSIM M (HJIH) YCIOBHSM JOrOBOpa, IIOJIICIKUAT
BO3SMEIICHHIO UCIIOTTHUTEIEM B COOTBETCTBHH € 3aKOHOATEIHCTBOM POCCHICKOM Denepanuu.

34. IlotpeGuTens HeceT OTBETCTBEHHOCTH M BO3MEIIACT peallbHbIi ymepO B cIyuae HapylIeHUsS
0053aTeNBCTB 10 JIOTOBOPY, a TaKKe YTPaTel HWIIM TOBPEXACHHS IO €ro BHHE HMMYILECTBa
FOCTHHHIBI B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit defepamuy W HACTOSIIAMH
ITpaBunamu.

35. Hacrosimwe Ipapmia Berynaror B cuy ¢ 1 nexabps 2025 roga.



